





CenterStone Overview M A N H A T T A N

Lease Management

CenterStone provides all the functionality and tools needed to accurately plan, track, manage, and
maintain all aspects of both your Real Estate and capital asset leased portfolio in one system.

Track contracts and leases for both Real Estate and Capital Assets (equipment)

Generate automated email notifications and alerts on all critical lease dates, notices or
payments

Centralize lease clauses, terms and transaction information and link directly to abstracted
lease terms such as rent, square footage, and escalations

Link lease and sublease data to corporate real estate holdings and asset information
Analyze lease obligations and cash-flows by tracking lease payment and sublease receipts
Integrate Lease Management with existing enterprise financial applications such as
PeopleSoft, Oracle, and SAP.

Provide secure access to leasing data and documents for collaboration among employees and
real estate partners

Ensure that critical lease deadlines, payments and renewals are met at the most
advantageous terms
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Project Management

CenterStone’s Project Management system was designed for workplace projects, with functionality that
includes project scheduling, Gantt charting, resource management, document management and
budgeting. Organize, manage and share projects, schedules, tasks and resources with other project team
members, whether those team members are internal employees or external vendors. Seamlessly sharing
information with Microsoft Project, CenterStone Project Management adds collaboration features including
online discussion forums and a built-in document repository.

=  Share project data with team members anywhere through a standard web interface

= Import and export project schedules to and from CenterStone and Microsoft Project

=  Track budgets, costs and variances both by individual projects and as an aggregate view
»= Link projects to actual areas of the floor plans for immediate reference

=  Collaborate with other project team members in online discussion forums

=  Store project documents in a version controlled document repository

Project Schedule: charles schedule - READ-ONLY
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Workflow/Process Automation

The CenterStone workflow engine provides a flexible, scalable solution for mapping and automating
complex business processes. Companies can automate data routing, escalations and approvals in areas
such as service request/work order routing and execution, lease notifications, and move management.
and service requests. Workflow allows users to define and automate these tasks through a user-defined
flow of triggers, branches, if-then scenarios, notifications and approvals.

=  Automate previously manual approval processes
. Intelligently route request forms (Space, Moves, Service) to proper groups for execution
= Enhance integration with other systems of record

Because of the flexibility of the CenterStone workflow engine, Manhattan's Professional Services team
can work with clients to map tasks and approvals to an organization’s unique processes and industry best
practices.

By replacing manual effort and with automated notification and approval processes in areas such as work
orders, purchasing, lease expirations, move management, project management and service requests,
organizations can improve efficiency, reduce errors, reduce costs and provide executive decision support.

Example workflow
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Reporting

CenterStone Enterprise Reporting

Today'’s real estate and facilities executives must make multi-million dollar portfolio decisions about occupancy,
utilization and lease obligations, while managing costs and profitability across multiple divisions, business units
and locations.

Can you capture and analyze the data you need to make the right decisions and create a positive impact on
your organization’s bottom line?

CenterStone Enterprise Reporting from Manhattan Software provides real-time decision support to unlock critical
workplace information. You can then apply your insight and analysis for planning, forecasting and making better
business decisions about your portfolio, lease obligations and operations.

Easy to Use, Powerful Tools

Whether novice or expert, users can create and edit reports on-the-fly and quickly extract and connect
meaningful information from the robust data across all of CenterStone. Enterprise Reporting can be launched
from within any CenterStone module at any time. Users have complete control over layout and formats and can
preview reports easily before executing and printing.

Powerful new reporting tools include enhanced search and reporting capabilities, extensive configuration, a Report
Wizard for creating reports quickly and a Report Designer for more complex reporting requirements. Enterprise
Reporting fully integrates standard CenterStone reports and the custom search and reports wizard. The
report development and creation process is easier and more intuitive than ever before and all existing legacy
reports are supported and accessible.

CenterStone comes pre-packaged with over 100 industry standard reports covering such topics as business
unit allocation, lease portfolio, BOMA, assets, and work orders and includes extensive ad hoc reporting
capabilities and dashboards.

New Reporting Features and Capabilities
" Report Wizard REPORT TITLE

= Report Designer
- Report Explgrer I:] D D D
. Display reports in multiple formats OEmEE bEED EEDD ENETA0| £ ERE
Ll Integrate information from multiple

CenterStone modules

Column Column Column Column| Columr
Key beneﬁts for users Titde Tide Titde Tide Titde

®  Design your own reports on the fly
= Customize your existing standard and 1 2 3 4 1

custom reports

. Create/modify report templates to use
across your organization

= Faster, easier report development

= Enhanced access to your data
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Reporting
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Report Explorer

Create or select reports from anywhere within
CenterStone and find any report quickly.
Report Explorer supports new reports and all
legacy standard and custom reports.

Report Designer

Control all aspects of report creation,
including format, classification, filters,

embedded charts and images.

Report Wizard

Accelerate report creation using
standard defaults and a step-by-step
process for creating reports. Define
all aspects of reports and create
multiple types of reports.
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