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Executive Corner  

Greetings from Manhattan CEO, Craig Gillespie  
I am pleased to be writing to you in our first Manhattan North 

America Newsletter! The editorial staff and I are looking forward 

to communicating with you on the most relevant events, industry 

news, customer and partner profiles, new software releases, inte-

grations and applications, and best practices.  We welcome any 

ideas you all have for subsequent issues of this quarterly publica-

tionñand you can tell us your thoughts and offer suggestions by 

answering our short Newsletter Survey. 

 

What an incredible year Manhattan had in 2009!  I must admit, I was worried that the 

economy was going to have a negative effect on Manhattan business, but the opposite 

happened.  Manhattan welcomed numerous new clients into the North American family in 

2009.  In fact, all sectors around the globe showed significantly increased client activity.   

 

And why did this happen you may wonder?  At the beginning of the year, the main 

driver was portfolio reduction across the board, but by the fourth quarter we were 

seeing a shift to portfolio optimization.  All types of organizations looked to Manhattan 

solutions to shift away from concentrating on portfolio reduction into a mode of get-

ting more leverage out of their existing infrastructure. 

 

Manhattan has continued to focus on corporate real estate and facility management re-

search with the December 2009 publication of our extensive white paper on Mobility and 

the Workplace.  We have also done quite a bit of research into the need for higher edu-

cation to embrace IWMS and will have an article on this which will be published in the 

March issue of FMJ Magazine.  In addition, we have commissioned two research publica-

tions on sustainability from the IFMA Foundation which will be published in the first 

quarter of 2010. 

 

Looking into the new year, we are seeing the continued focus on portfolio optimiza-

tion (more innovative ways of managing portfolios), but also more focus on Interactive 

Intelligence by integrating IWMS solutions with other 3rd party information platforms.  

This further enhances the abilities of Manhattanõs IWMS platform to enable strategic 

decision making for the most complex of real estate portfolios. 

 

We continue to see a shift towards a SaaS model for software deployment. More and 

more organizations have made the cultural shift away from the model of legacy perpet-

ual licensing and are abandoning the òbehind my firewall mentalityó which seemed to 

permeate the market until recent years.  Today Manhattan provides its IWMS solu-

tions to scores of clients globally on our SaaS infrastructure. 

 

I am looking forward to another remarkable year ahead and to seeing many of you 

during this coming year.  Happy New Year 2010! 
 

- Craig Gillespie, CEO, Manhattan Software 

Happy New Year!  
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Mobility: The New Workplace Imperative  
Enabling mobility in the workplace through design and location strategies, supportive tech-

nology and encouraging HR policies is not new. But the current òperfect stormó of the 

global economic crisis, the need to retain top talent, and pressures for environmentally 

sustainable solutions have made the mobility option more attractive and critical than ever. 

 

The new workplace imperative has been evolving over the last fifteen years.  Work became 

untethered to a specific location and began to be performed in all sorts of places outside of 

the traditional office building.  The business drivers include employeesõ new expectations of 

the workplace, mature technology, embracement of sustainable practices for real estate, an 

increase in global competition and, most recently, the economic recession. 

 

Download PDF 

 

 

Product News  

CenterStoneõs Ongoing Commitment to Performance 

- Ross Leibowitz, CTO, Manhattan Software 

In response to feedback from clients, user groups and satisfaction surveys, Man-

hattan has been busy improving CenterStone performance in the current release 

as well as in future releases.  Recent service packs have already improved how 

quickly the application loads, while database optimization further enhances over-

all performance. 

 

Coming soon, there will also be significant improvements in performance result-

ing from reducing the time it takes to load floorplans and optimization of  search 

and navigation functions. 

 

For ASP customers, Manhattan is performing a technology refresh to the server 

environment that includes new and more powerful servers.  This process will begin in January 2010 and continue through-

out Q1, so be prepared to experience a steady stream of upcoming CenterStone performance improvements. 

 

Be sure to check future issues of the Manhattan News for updates on other exciting changes for CenterStone in 2010!  

 

 

New Manhattan Strategic Performance Management (SPM) Module  

- Craig Gillespie, CEO, Manhattan Software 

With strategic portfolio planning playing an increasingly vital role in managing change in todayõs volatile corporate real es-

tate market, Manhattan Software recently launched the groundbreaking Strategic Performance Management module de-

signed to improve the speed and accuracy of the planning process. 

 

The new automated modeling and forecasting tool is aimed at portfolio managers and analysts, both internal and external 

to an organization. It was developed to fill a major gap in the real estate software market for a dedicated strategy develop-

ment application. 

 

(Continued on page 3) 
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Designed to meet the growing needs of organizations for portfolio 

and workplace flexibility, Manhattanõs Strategic Performance Manage-

ment (SPM) module provides a decision-making framework for port-

folio analysis and performance. It also helps to ensure the develop-

ment of real estate strategies based on a solid financial platform.   

 

òIn todayõs volatile economy, this is an extremely important new tool 

for real estate analysts and managers who have to make major finan-

cial decisions,ó said Craig Gillespie, Chief Executive Officer of Man-

hattan Software, Inc.  òThe market has defined the requirements for 

an application that can provide real estate strategic analytics which 

can easily integrate data from disparate systems. If ever there was an 

opportune time to launch the Manhattan Strategic Performance Man-

agement module, it is now in this changing economic climate.ó 

 

With more than 25 years of experience in developing innovative real 

estate technology, Manhattan has created a highly automated, cost-

saving enterprise real estate planning platform that encompasses all 

aspects of the workplace, regardless of the underlying technology 

platform. 

 

The Strategic Performance Management module makes the annual planning process easier, less time-consuming, and more 

accurate by bringing together data collected from different business units and operations systems into a single platform. 

This platform can then be utilized to project forward forecasts and actuals, as well as to compute variance analyses. 

 

òManhattan Software once again leads the IWMS world with its understanding of the need for aggressive adoption and 

exploration of business analytics which has led to competitive advantage amongst the worldõs most successful companies,ó 

said Altaf A. Jadavji, Senior Vice President, Sierra Systems.  òWith the implementation of Manhattanõs Strategic Perform-

ance Management module, real estate organizations can now use the tool to utilize all of the Manhattan data, as well as 

bring in what they need from disparate areas of the organization, to optimally plan and manage their property portfo-

lios.  They have a myriad of opportunities to choose the right locations, balance space supply with demand, and determine 

which properties to keep and which to jettison.  This type of tool has never been made available to the real estate profes-

sion until SPM.ó 

 

Designed from the perspective of both owners and occupants, the new SPM module allows the average user to graphically 

view how their portfolio is performing.  Users can execute supply-versus-demand analyses, perform multiple ôwhat ifõ sce-

narios, and produce automated rolling forecasts. The results of these plans can be weighted and prioritized depending on 

the organizationõs business strategy.  

 

With Manhattanõs Strategic Performance Management module, you can: 

Forecast asset performance including NOI, DCF and Asset Valuation. 

Streamline teamwork and collaborate with colleagues, contractors and clients. 

Combine, compare and evaluate multiple scenarios with Manhattanõs easy to use sophisticated modeling capabilities. 

Simply perform multiple what-ifs and apply assumptions and sensitivity factors to single parameters or across the 

board and graphically superimpose the scenarios. 

Eliminate the issues associated with spreadsheet-based calculations and improve data accuracy and dependability of 

models and forecasts. 

Output directly to Manhattan Dashboards or export to Excel for display, report formatting, or for further manipulation. 

Easily aggregate and slice-and-dice from the portfolio or program level down to the asset and individual lease income 

and expense level, taking advantage of Manhattan Softwareõs automatic hierarchical aggregation capabilities.  

(SPM ModuleñContinued from page 2) 

 

http://usa.manhattansoftware.com













